How to download your HawkSoft version 5 Read-Only copy

Usage:

This utility will make a local Read-Only copy of the HawkSoft 5 database and Agency Documents. The intended
use is so that you, the agency administrator, can refer to HawkSoft 5 to check settings and how data was
displayed prior to your migration to HawkSoft 6.

This will include the following items:

e For Bridge agencies: S: Drive

e Local Copy of HawkSoft 5

e Agency Documents (Haw\Agency Documents folder)
e Unmatched Documents Inbox (non-download files)

NOTE:

It is IMPERATIVE that you remember your password to the Read-Only copy. HawkSoft has no way to retrieve it
if you ever forget what it is. We encourage you to keep this password somewhere safe.

Your HawkSoft 5 Read-Only copy does NOT include the following items:

e Attachments
e Historical Downloads,
e Downloads Inbox,

e System Logs,
e Agency Documents not stored within HawkSoft 5.

You will NOT be able to access the Action menu.

Only the agency Administrator will have the option in their Utilities menu to download this to their local
computer. This copy should not be moved from its installed location. Moving this copy will cause it not to
function as intended and may make your data inaccessible.

Downloading your Read-Only copy

Instructions start on page 2 of this document.




Downloading your Read-Only copy

1. Launch HawkSoft 5
2. Go to the Utilities menu (Hammer and Wrench)
3. Click on Download Local CMS Copy:
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Getting started

This utility will make a local readonly copy of the HawkSoft 5 database and Agency
Documents so that you can refer back to them if needed.

NOTE: This does not include Attachments, Historical Downloads, Downloads Inbox,
System Logs, and Agency Documents not stored in the standard locations.

Only users set as a main contact with HawkSoft for your agency has the ability to run

this utility.




5. A Loading window will display:
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Agency Data

6. A summary of the data that will be downloaded will be displayed. You may not have the ‘Shared S: Drive'
configured. If it is multiple GB’s of data or if you do not need data from this location, uncheck the box for

this option.

Click Download Now to start downloading your Read-Only copy.
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Download the following data to the local computer:

Agency Data
Shared S: Drive: 2,408,893 file(s) / 396.15 GB / 5 days
M Local CMS Copy: 1,230 file(s) / 683.42 MB / <6 minutes
[?] Agency Documents: 17 file(s) / 12.53 KB / <4 seconds
Unmatched Documents Inbox: 4 file(s) / 36.69 KB / <1 seconds

Working Documents: 0 file(s) /0 B / <1 seconds
Download Now

IMPORTANT NOTE: It is important that you click on a button in HawkSoft 5 every 30 minutes to keep
Parallels from disconnecting your session. If your Parallels connection drops due to a connectivity issue or gets
disconnected due to the automatic time out, you will have to restart this process from 2.

7. When the download has finished the results of the download will be displayed letting you know where the
Local Copy is:
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Completed!

Files can be found at the following locations on your local computer:

| Local CMS Copy Shortcut: c:\haw\LocalCopy\HawkSoft 5
Agency Documents c\haw\LocalCopy\haw\Agency Documents
Unmatched Documents Inbox c:\haw\inbox
Working Documents c\haw\LocalCopy\haw\Working Documents




8. Open File Explorer on your computer and go to C:\Haw\LocalCopy . You should see a HawkSoft 5 icon:
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9. Renaming the shortcut —
Follow the steps below for your version of Windows.

a. Windows 10:

l. Right click the HawkSoft 5 Icon
1. Select Rename from the menu:

This PC Windows (C:) HAW LocalCopy

2142024 2:03 PM
Move to OneDrive
Open file location
Run as admanistrator
Share with Skype
Edit with Notepad+ +
Troubleshoot compatibility
Pin to Start
1-Zp
Pin to taskbar
Scan with Mabwarebytes

Restore previous versions
Send to

Cut

Copy

Create shortcut
Delete

Rename

Properties

. In the box, replace HawkSoft 5 with HS5 Read Only Db :

l This PC > Windows (C:) HAW > LocalCopy
Name Date modified Type

l Haw [22/ / File folder

. Program / File folder

| HS5 Read Only Db Shortcut




V. Press Enter. You will now see the icon has a new name:

B ;> ™isPC > Windows(C:) > HAW > LocalCopy

Name Date modified Type

. Haw 7122/ 3: A File folder

l Program /14/ - File folder
gt HS5 Read Only Db /14/2024 2:03 Shortcut

b. Windows 11:

l. Right click the HawkSoft 5 Icon
I. Select Show more options at the bottom:

= (=] X
LocalCopy X +
> ThisPC > Windows(C) > HAW > LocalCopy >
) New X ) & ) N Sort View B Details
¥ Downloads
3 Documents Haw U
Pro¢
Pictures =
B8 Pictun % Open
87 Hav ™ Shortcut 1K8
8 Music A
Share
Vide ]
0 videos % Run as administrator
Recipe: :
e © Open file location
Bread
eaRecss Pin to Start
Side Dishes '
o6 bishe r Add to Favorites
Main Dishe: Py o
s D Compress to ZIP file
Copy as path
This PC . .
it Properties
= UDISK (D:
& Editin Notepad
W Network
@& OneDrive
=0
I &3 Show more options
— o X
LocalCopy
ThisPC > Windows(C) > HAW > LocalCopy
v
Do a




V. In the box, replace HawkSoft 5 with HS5 Read Only Db :
l This PC Windows (C:) HAW LocalCopy

Name Date modified Type

B Haw 024 3:29 PM File folder
l Program 0 File folder

g | HS5 Read Only Db 2/14/2024 2:03 PM Shortcut

V. Press Enter. You will now see the icon has a new name:
. This PC Windows (C:) HAW LocalCopy
Name ‘ Date modified Type

l Haw /2 3:29 PM File folder
l Program /14/ 2: / File folder
g HS5 Read Only Db /1472024 2:03 PM Shortcut

10. Copy the shortcut to your desktop

a. Steps specific to Windows 10 -
I. Select Send To, Desktop (Create Shortcut). This will create a shortcut on your desktop.

l This PC > Windows (C:) HAW > LocalCopy
Name ‘ Date modified Type

B Haw 7/22/2024 3:29 PM File folder
. Program 024 2:02 PM File folder

pft HS5Read OnbeDb 271412004 2:03 PM Shortcut
Open

Move to OneDrive

Open file location

Run as administrator
Share with Skype

Edit with Notepad++
Troubleshoot compatibility
Pin to Start

7-Zip

Pin to taskbar

Scan with Malwarebytes

Restore previous versions

Send to Bluetooth device

Cut [ Compressed (zipped) folder
Copy . Desktop (create shortcut)
Documents
EditPad Pro 8

3 Fax recipient

Create shortcut
Delete

Rename

Mail recinient



b. Steps specific to Windows 11 -

Select Show More options at the bottom of the menu:
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Select Send To then Desktop (Create Shortcut). This will create a shortcut named HawkSoft

5 on your desktop.
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11. Double Click the HS5 Read Only Db icon. A Brief installation process will take place and ask you to accept the
EULA.

(AHAWKSOFT

Client Management System

(Client Management System ~
Demonstration Version
lLicense Agreement

This legal document is an agreement between you, the end user, and HawkSoft, Inc. By initial
installation and/or use of any of the programs, routines or files which are part of HawkSoft's Client
after referred to as CMS) you are agreeing to
Ibecome bound by the terms of al parts of this agreement. This agreement may not be changed or
terminated orally but only by an instrument in writing signed by the party against whom
lenforcement of any waiver, change, modification, extension, discharge or termination is sought.

IGRANT OF LICENSE: HawkSoft, Inc. as LICENSOR, grants you, the LICENSEE, nonexdusive right
to use and display this copy of the program on your computer system at your single office.
iHawkSoft Inc. reserves al rights not expressly granted to the iicensee.

[OWNERSHIP OF CMS: As a licensee, you own the magnetic copy or other physical media on which
(cMs is orignally or subsequently recorded or affixed, but HawkSoft, Inc. retains tite and
lownership of CMS recorded on the original disk copy (es) and al subsequent copies of CMS,
regardiess of the form or media in or on which the original and other copies may exist. This License
lis not a sale of the original PROGRAM or any copy.

IUSE RESTRICTIONS: As the Licensee, you may not distribute copies of CMS or accompanying
iwritten materials to others. You may not modify, adapt, translate, reverse engineer, decompile,
disassemble or create derivative works based on CMS. You may not modify, adapt, translate or
(create derivative works based on the written materials without the prior written consent of
ManbCnft Tne

v

Print Agree Dedine

Note: Every time you run the HS5 Read Only Db, you will be asked to accept the EULA. This is expected
behavior.

12. After clicking Agree, you will see the HawkSoft 5 login prompt. Use the credentials that you last used with
HawkSoft 5 to login.

13. You should see a yellow banner at the top of the window indicating that you are in Read-Only mode and no
changes can be made.
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14. Search for one of your clients and verify you can open at least one.

Uninstalling Parallels

Note:
Uninstalling Parallels may require an Administrator to login and perform this process. If you are unsure or
uncomfortable in uninstalling Parallels from your workstation, please consult your |.T. personnel.

The instructions provided here are for reference only. The look and feel of your workstation may differ. If
you are concerned in any way about uninstalling this software, please consult your I.T. personnel.

1. Steps specific to Windows 10:

a. Click the Start button:




b. Select the Settings icon:

D




2. Steps specific to Windows 11:
a. Click the Start button:

Q Search

b. Inthe search box on the top of the start menu, type in apps. This should bring up Add or remove
programs or Settings. Click either one:

& o Apps Documents Web Settings Folders Phot b oy J -

Best match

| @ Add or remove programs
Control panel

Apps Add or remove programs
Control panel

O Settings

u Microsoft Store (7 oOpen

Settings Get quick help from web
Default apps Uninstalling apps
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(@ Startup Apps Updating apps

Installing web apps from Microsoft
O Microphone privacy settings
Search the web
Q_ apps - See more search results

Q_ app store

Q_ apps and features




3. Windows 10 & 11:

a. ClickonApps:

Windows Settings

System Devices Mobile devices

Network & Internet Personalization

Accounts Time & Language Gaming

Ease of Access Search Privacy

Update & Security

b. Scrollthe list down until you find Parallels Client and click on it:

Apps & features
o novaPDF OIM 11 Printer Driver 169 M8
s

Apps | novaPDF OEM 11 Tools
o

Apps & features "T OneNote for Windows 10
Default apps

Offine maps

Apps for websites

Video playback

Startup Paraliels Chent 64.bat

Progress Telecik Fiddler Classic

QuickBooks Runtime Redstributable

c. Click Uninstall:



ks Parallels Client 64-bit

Uninstall

d. Followthe prompts to uninstall the application. This will also remove any shortcuts to HawkSoft
that were configured to run through Parallels.

4. Ifyou had a shortcut pinned to your taskbar it will show as a blank page. Right click the blank page and
click unpin from taskbar:
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