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Released 02/13/2025 

Category Type Release Notes 

Accounting Enhancement Added a retained commission calculator when creating invoices. 

Downloads Enhancement Added support for Mercury Memos to be split into individual files and 

attached automatically to a policy with a matching policy number. 

Certificates Bug Fixed issue causing items in the Certificate Document Library to still be 

visible after the attachment has been archived. 

ACORD 

Forms 

Bug Blank ACORD Forms saved to the Windows file system prior to HS6 

migration can now be opened in HawkSoft 6. 

Email Bug Resolved an issue with single-office agencies using E-Signature templates 

which referred to Agency information. 

Data 

Importer 

Bug Data Importer process now displays an informative error message if 

Quoted Premium amount is greater than 999,999,999.99. User has a 

choice to proceed or cancel process.   

CMS Bug Fixed an issue that would cause two actions of "Send Text" to be saved to 

a log when sending a text message via the action menu.  

ACORD 

Forms 

Enhancement Added state ID cards for Hawaii, Idaho, Indiana, Maine, Nevada and 

Vermont.  

Search Enhancement Progress dialog with a spinner is displayed to indicate that search is 

processing. User is able to cancel the search if it is taking too long.  

 

 


