HAWKSOFT 6 RELEASE NOTES

Released 02/27/2024

Downloads Bug Fixed issue causing an error when saving Download Configuration Rules.

Logs Enhancement When creating a log from Action Menu > Log, Quick Log, or Appending a
log, it now saves the creation date and time at the start of the workflow
rather than at the end.

Reporting Enhancement If you run an Activity Tag Report, select a row, and double-click, the
associated log will now launch in HawkSoft.

Submissions Enhancement No fields will be required when creating a new submission. Additionally,
carrier will be cleared when copying a submission.

Tasks Enhancement Reportable actions are now created when Tasks are Closed, Edited, or
Reopened.
Tasks Enhancement A new "Customize View" button in My Tasks allows users to change the

number of days displayed in the "Next 7 Days" view, and to create a
customized view for any date range of up to 30 days. This provides more
flexibility in viewing upcoming tasks.

CMS Bug HawkSoft now converts all "short form" dates in Windows to the
American standard (MM/DD/YYYY).

User Enhancement Added ability to adjust your default client view zoom level by using Ctrl

Interface "+ /" keys.

CMS Bug Corrected an issue that would cause the edit window to reset to the
policy information tab after adding a location, vehicle, watercraft or
claim.

CMS Enhancement Added a new warning message and error log entry when an executable

file is missing when HawkSoft starts.

Change Bug Fixed issue causing Location Numbers to not appear on the Change Form
Forms when modifying Buildings on a Location.
Integrations Bug Fixed issue with Boston Software integration when bridging Auto

policies.



HawkLink Enhancement Added support for launching HawkLink with Microsoft Edge.



