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Category Type Release Notes 

Activity Tags Enhancement When finalizing a log, you may now search for activity tags to add. 

Agency Setup Enhancement Added ability to filter office list in Agency Setup by Description, 

Name, Address, City, State, Zip. 

Downloads Bug Fixed issue with Cancellation downloads not properly updating the 

policy. 

CMS Enhancement Added the network domain a workstation belongs to in the System 

Info dialog. Agencies can use domain information to configure access 

to HawkSoft via the Domain Access security feature. 

Correspondence Bug Corrected an issue that could cause locations to continue showing on 

correspondence templates after they had been removed from the 

client/policy. 

CMS Bug Merging clients will no longer fail if a policy from the source client 

had previously been moved to the target client. Instead, policies that 

were previously moved will be skipped. Added additional messaging 

at the end of a client merge so users are aware.  

Email Bug Fixed issue with very large email chains not launching in a timely 

fashion or appearing in the Log properly after Forwarding or 

Replying. 

 


