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Category Type Release Notes 

Accounting Bug Fixed an issue that would cause the date range provided in the Company 
Payables and agency revenue reports to not return data properly 
sometimes.  

Client 
Viewer 

Enhancement Users may now set which client detail tab is displayed by default when 
the Client tab is selected. This allows users to start on the tab they use 
most often, reducing clicks to navigate to the desired tab. This option can 
be found by clicking on the filter icon on the client/policy bar and 
selecting Preferences. 

Self-Serve 
Certs 

Bug Self-service Certificates no longer allow access to expired (prior term) 
certificates. 

Self-Serve 
Certs 

Bug Adjusted the Self-service Certificates address format. 

Email Enhancement When sending an email in HawkSoft via the Action Menu, on the 
Recipients screen there is now an option to include emails from all 
Vendors and Carriers if desired.  

 


